
B2B Electronic Services: 
Looming Deadline for VAT Registration 
of foreign suppliers in Russia

Since 1 January 2019, foreign providers of 
electronic services to business customers in 
Russia (“B2B e-services”) have new Russian 
VAT obligations. These include:

 — VAT registration with the Russian tax 
authorities (even for VAT exempt e-services);

 — invoice requirements;
 — VAT reporting and payment to the Russian 

tax authorities.

 — identify the e-services and their type (required for VAT registration 
and compliance purposes);

 — estimate the impact of VAT registration on other supplies of VATable services 
(non-electronic services) and goods;

 — review whether the VAT exemption applies to certain types of e-services 
(software / database licences);

 — adjust invoice templates and/or agreements to allow the Russian customer 
to recover VAT on e-services;

 — manage the transition period and its issues (such as the starting point for when 
VAT is charged, the VAT rate applicable (15.25% or 16.67%) to e-services 
rendered in 2018 and invoiced in 2019, and pre-registration invoices); 

 — consider the options and consequences of restructuring e-services provision 
to mitigate any excessive administrative burden (for instance, through one 
legal entity of the group collecting payments on behalf of other foreign group 
companies);

 — assess tax risks and consequences in case of non-compliance.

 — develop the conversion templates needed to adapt accounting data to that 
of the statutory VAT return format and e-services sales register;

 — develop a bridge between SWIFT, the bank of the foreign company, 
and the specific payment rules applied by the Russian tax authorities;

 — properly configure the management and (or) accounting systems in order 
to receive all necessary information for VAT compliance purposes. 

 — file your VAT return; 
 — pay VAT.

 — file the e-services sales register in the statutory format;
 — provide clarifications (concerning the content of the VAT return, fluctuations  

n VAT amounts, e-services supply and payment chains, other aspects) 
and supporting documents to the tax authorities.

Changes as of 2019

What actions are usually required?  
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Preparatory activities

VAT compliance setup

Provide regular VAT reporting and payment on a quarterly basis

Communicate with the Russian tax authorities

Register with the Russian tax authorities

 — collect the documents and information required for VAT registration;
 — file an application for VAT registration along with supporting documents.

As soon as possible before 
15 February 2019

By the end of March 2019

By 25 April 2019 for Q1

When requests come from 
the tax authorities

By 15 February 2019 (for services 
rendered as of 1 January 2019) 
or within 30 days (for services 
commenced in 2019)

 — Any foreign entity supplying intragroup e-services, such as:
 — Licensing of software, including ERP systems, CRM programs 

and other internal software
 — Updating software;
 — Access to online database, tools and IT services;
 — Online trainings and platforms used for goal setting, feedback 

and other HR purposes, procurement, sales, etc.;
 — Online IT support;

 — Technology companies providing e-services to business customers in Russia;
 — Intermediaries collecting payments for e-services from Russian customers.

Who is affected?  
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KPMG is ready to assist you in assessing 
the impact of these changes on your business 
and in implementing the actions needed 
to meet these new legal requirements.
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