
This article aims to:
Summarise the recommendations of SEBI regarding 
disclosures pertaining to analyst and investor meets and 
conference calls.

Chapter 2

SEBI seeks to improve 
disclosures pertaining 
to analyst and investor 
meets and conference 
calls 
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Background
The issue of information asymmetry between 
varied classes of investors is an area that 
regulators world over have on their radar. The 
varied levels of disclosures with respect to 
management interaction with analysts and 
institutional investors also result in selective 
disclosure of information contributing to the 
information asymmetry and prejudicing the 
interests of relevant stakeholders. This is a topic 
that has received attention in India too. 

In its effort to promote market parity and 
transparency, the Primary Markets Advisory 
Committee (PMAC) of the Securities and 
Exchange Board of India (SEBI) during its 
meeting in July 2020 deliberated on the issue of 
information asymmetry between varied classes 
of investors attributable to limited disclosures 
with respect to analyst and institutional investors’ 
meetings and conference calls. As a result, a sub-
group of the Committee was formed under the 
chairmanship of Mr. Keki Mistry, Vice-Chairman 
and CEO of HDFC Ltd., to deal with the issue and 
ways to strengthen the disclosure framework.

The sub-group was tasked with deliberating on:

• Various aspects of disclosures pertaining to 
analyst/investor meets and conference calls

• Aspects of adequacy of regulatory 
requirements covering the analyst/investor 
meets and conference calls and 

• To bridge the gaps of information asymmetry 
among various classes of investors.

While considering the above agenda, the sub-
group also looked at best practices already 
followed by Indian listed companies, regulatory 
frameworks in India and other developed 
countries and best practices followed regarding 
such disclosures. The sub-group also looked at 
the ‘principle based versus prescriptive disclosure 
requirements’ and what would be beneficial from 
a compliance perspective.

During discussions, the sub-group noticed that 
though certain Indian listed companies have 
an elaborate mechanism in place to effectively 
disclose information to shareholders, there 
are many listed companies which lack such 
procedures or provide limited information. With 
regard to the current regulatory framework in 
India, the sub-group observed that while the SEBI 
(Listing Obligations and Disclosure Requirements) 
Regulations, 2015 (LODR) mandates listed 
companies to make certain disclosures regarding 
investor interactions including disclosure of 
schedule of analyst or institutional investor meet 
and presentations made by the listed company 
to them simultaneously with submission to stock 
exchange; it is not followed in true spirit causing 
information asymmetry. Therefore, the current 
regulatory prescription needs to be re-looked at 
along with further strengthening the disclosure 
regime.

The sub-group submitted its recommendatory 
report, which was discussed in November 2020 
by the PMAC. The committee has also invited 
public comments on the report by 21 December 
2020.
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Recommendations of the sub-group
The sub-group made a few recommendations and 
suggested their implementation in a phased manner 
i.e. voluntary adoption for a period of one year and 
thereafter mandatory for all listed companies. Key 
recommendations made by the sub-group are:

1. Audio/video recording on website: Audio/
video recordings to be uploaded on the website 
of the listed company and the stock exchanges 
immediately after the conclusion of the earnings 
conference call, before the commencement of 
the next trading day or within 24 hours of the 
occurrence of event, as required under Regulation 
30 of the LODR, whichever is earlier.

2. Written transcript on website: Written 
transcript of such earnings call to be uploaded 
on the website of the listed company and stock 
exchanges within five working days of the 
earnings call.

3. Period to retain audio/video recordings and 
transcript: Listed companies should make 
available audio/video recordings and the written 
transcripts on their websites and retain those 
on their websites for at least eight years. This 
requirement is over and above the standard 
disclosures made to stock exchanges pertaining to 
quarterly results.
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Our comments
We believe that this is a step in the right direction 
with respect to streamlining disclosures within 
the capital markets and ensuring information 
availability to all participants. This is likely to 
enable informed decision making and accurate 
price discovery. The concerns raised by the sub-
group are common across the board and highlight 
the importance of enhanced, fair, complete, 
transparent and timely disclosures.

In our experience the regulatory requirements 
with respect to investor interactions have not been 
followed in true spirit by certain companies and 
hence, the recommendations are welcome. The 
sub-group has also equally paid attention to not 
burden the companies with additional compliance 
and making them lose their competitive advantage. 
Following points would also be considered:

a. Mandating the upload of quarterly earnings 
call transcripts, both audio/video and written, 
within a stipulated period post conclusion 
of the call is the need of the hour as many 
companies still do not upload these on the 
website. Also, mandating both audio/video and 
written transcript will enable capital market 
participants to identify whether the information 
shared or responses to the questions asked by 
the participants, are the same in both formats. 
Uploading only the written transcript of the 
earnings call raises doubts with reference to 
omissions or inclusions not part of the original 
discussion during the call. Having access to 
such recordings would allow the users to 
contextualise the queries and responses better 
than simply reading a verbatim extract. 
 

There is also a need for listed companies to 
conduct quarterly earnings call for investors. 
In the absence of law around it, we notice that 
not all companies arrange for these calls. With 
regard to a listed company, this can serve as 
the right podium for investors to understand 
a company’s strategy and the management’s 
views on their quarterly earnings. While 
this may add to compliance, a phase-wise 
implementation approach may be adopted to 
begin with.

b. The decision of whether to keep the earnings 
call open to all participants has been left to a 
company’s discretion. This may hamper the right 
of information. Just like the practice in USA and 
other parts, earnings calls participation should 
be made open to all. 

c. Maintaining a detail and record of all meetings 
held by a company with institutional investors 
and analysts and submitting the record as part 
of the quarterly Corporate Governance Report is 
a step in the right direction in terms of creating 
an audit trail. Additionally, the companies may 
also be asked to maintain a crisp summary of 
what was discussed in the meeting; and may 
prove helpful for future reference. Here some 
level of automation could come handy and 
enable ease of recording details, with the aid of 
an ‘investor relations tool’ or software.

Overall, the suggested changes would help bring 
about some parity related to information disclosure 
by corporates to the capital market participants and 
help strengthen fair trade; however, there is a long 
way to go and more such measures need to be 
taken. 

4. Discretion on participants: Listed companies 
may make independent decisions with respect to 
opening the conference calls to all participants or 
limiting the audience to their existing base.

5. Disclosures: Listed companies to provide number 
of one-to-one meetings conducted or discussions 
held with select investors as part of the quarterly 

corporate governance report submitted to stock 
exchanges along with a declaration that no 
Unpublished Price Sensitive Information (UPSI) 
was shared by any official of the company during 
such meetings and discussions. The company 
shall maintain a record of all such one-to-one 
meetings, for future reference. The data should be 
stored for a period of at least eight years.
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