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Gambling remains a popular activity in the UK…

57% 42% 23% 7%
of  UK adults 

aged 16+ gambled in 
the last 12 months

of  UK adults 
gambled in 

the last 12 months, 
excluding National 

Lottery draws

of  UK adults 
gambled in the last 

four weeks

of  UK adults 
gambled more than 

once in the 
last seven days

Source: Gambling Behaviour in Great Britain in 2016, NatCen, September 2018. Prepared for the Gambling Commission
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…but trust in gambling has been declining since 2012

Source: Gambling Commission: Gambling participation in 2016: behaviour, awareness and attitudes: Annual Report, February 2017
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The problem is in a tiny proportion of  
the population.

It won’t make any difference unless the 
whole industry does it.

If  a person wants to gamble 
irresponsibly, they’ll do it.

There’s no evidence for what works.

“
“
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When we will find out what works –
we will share what we learn.

We want to help, and will take steps to do so.

We have a responsibility to help.

No one knows ‘the answer’: we need to test and 
learn to establish the best solutions.

The harm gambling can cause matters – and we can make sure 
everyone is in control and enjoys gambling“

“
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Well worth a read…

https://www.revealingreality.co.uk/
work/in-control/
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Helping 
customers stay 
informed and in 

control

Forging new ways 
to identify people 

at risk, and 
intervene

Strengthening 
the system of  

support

Empowering all 
colleagues in the 

effort

AJ campaign, new brand 
position

New algo and shared 
markers of  harm

Commitment to 10x 
increase in funding

Get Out There, 
Crowdsourcing event

Our approach focuses on four areas: three relating to customers, 
one to colleagues
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https://news.williamhill.com/
aj/control-is-everything/
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It's Who You Play With
William Hill TV Advert

https://www.youtube.com/watch?v=mNsQgz
mr6CU

https://www.youtube.com/watch?v=mNsQgzmr6CU
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https://www.wiggin.co.uk/insight/credit-where-credit-is-due-please/



12

Nobody Harmed: collaboration towards solutions
Bringing together a fresh set of  perspectives for an interactive conversation to help shape 

new innovations to tackle gambling-related harm.

https://www.williamhillplc.com/nobody-harmed/collaboration-towards-solutions/
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Getting the ‘system in the room’ – a 
new, broader set of people in the 
conversation

 Oversubscribed event, with over 100 attendees 

 Some who had never been involved in the 
conversation before - brought together to tackle 
this challenge and disrupt thinking.

 Senior corporate stakeholders: Neil MacArthur, 
Head of the Gambling Commission, as well as 
MP Philip Davies and representative of Lord 
Chadlington

New stakeholder community on the issue

“I don’t think psychiatry has been 
involved in this type of  
conversation before, but we need 
to be. I’m ready to stay involved 
and help.”

- Dr. Filippo Passetti, Consultant 
Psychiatrist on gambling addiction

4. Adjacent experts

5. Frontline organisations

2. Government & policy

3. Peers and industry bodies

1. Academics & researchers
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https://www.threehands.co.uk/
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‘Get Out There’ – partnering our next generation of leaders with 
leading problem gambling support agencies
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