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In this edition of Latest insights on Banking, we are pleased to share focal points on the 
Global CEO outlook, and what it means to be agile and build resilience in today’s market. 
Also inside, you will find our latest thought leadership on the industry challenges banks are 
facing today, the pulse of fintech, and automation and prediction of analytics, and much 
more.   

I’m excited to be taking over as sector lead of banking and I look forward to working with 
many of you. Once you have reviewed the materials, please get in touch with your KPMG 
contact or me, as we welcome the opportunity to discuss these or any other business 
issues with you.  
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2019 Global CEO Outlook 
A successful CEO is an agile CEO. One of 
the most compelling findings in this year’s 
Global CEO Outlook is that over two-thirds of 
chief executive officers believe that agility is 
the new currency of business. If they fail to 
adapt to a constantly changing world, their 
business will become irrelevant. 

Automating the prediction 
The combination of automation and 
predictive analytics is creating new 
opportunities for banks to reinvent the 
customer experience and retain 
relevance. Rather than taking the 'all 
or nothing' route, many banks are 
now experimenting with how 
automation – tied to predictive 
analytics – can help their human 
employees become more strategic 
and their customers enjoy a better 
experience. 

  

Balancing business goals with financial risk 
KPMG's Actuarial and Financial Risk 
Management practice addresses this 
universal business dilemma head on. We 
allow organisations to optimally balance 
objectives against risks by helping them 
manage, assess and quantify their financial 
obligations in the context of their long-term 
business outlook. 
 

Pulse of Fintech 
Both the number of global fintech 
deals and the total global investment 
in fintech dropped in H1’19, raising 
$37.9 billion across 962 deals, driven 
by the lack of mega deals seen in 
2018. That said, the fintech market in 
most areas of the world remained 
relatively strong and well poised for 
growth. 
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