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See where  
you’re going 
KPMG Business Visitor Assist provides 
instant, personalised assessments of 
the Australian visa, personal income 
tax and superannuation implications of 
proposed business trips to Australia, 
with minimal interruption to the traveller 
or the business. 

KPMG’s Business Visitor Assist is designed to make 
compliance simple. Our approach combines tax 
and immigration technical expertise, sophisticated 
data analysis with automation to streamline the 
assessment and compliance process.

Employees can conveniently record travel plans 
and receive instant pre-travel instructions via email 
regarding their visa and tax obligations, and instructions 
on next steps. This immediate assessment enables 
employees to apply for the correct business visitor visa 
on line, or link directly to KPMG’s immigration team 
where a work permit application is needed. 

The employer dashboard provides an at-a-glance 
summary of all assessments. With consistent 
compliance controls, live statistics and management 
information for your international business visitors, you 
can manage all of your employment tax obligations 
from one place.
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Why this 
matters

For many large multi-national companies, having visibility of 
employee travel has become a business-imperative to reduce 
risks and costs. Employers’ duty of care to their people extends 
well beyond an employee’s physical safety – just as organisations 
focus on employees’ well-being whilst travelling on business, 
their ability to enter Australia and carry out their role can also be 
impacted now and in the future if certain tax and immigration 
requirements are not met. However, a lack of formal policies, 
procedures and systems around business visitors can often 
cause companies to overlook income tax and superannuation 
obligations, or result in immigration non-compliance.

Overlooking these matters can have a detrimental domino effect 
on your organisation’s ability to operate effectively in Australia, 
and lead to financial and reputational exposures. 

KPMG Business Visitor Assist helps you address these risks 
before the traveller gets on the plane. 

Data Collection 1
Employees input their travel 
details into the system – 
when, why and how long for?

Automation
The application assesses 
the trip from an 
immigration, personal 
tax and superannuation 
perspective

Outputs
Personalised email to employee 
with instructions for next steps 
(e.g. obtaining visitor visa). 
Dashboard for employer 
summarising all outcomes

Compliance
Automated, upfront risk 
management and robust 
tracking of business visitors
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How it works
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