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The Global State of Trust

We are facing a 
catastrophic breakdown 

in public trust. 

Edelman’s 2018 Trust barometer has 
showed that trust in institutions is 

declining sharply across all sectors -
across business, media, government 

and NGOs.

- Edelman, 2018 
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Trust and board accountability
94% of directors agreed or strongly 
agreed that trust was important to their 
organisations’ sustainability

49% felt that their board had a proactive 
approach to building trust with their most 
important stakeholders

38% believed their board had clear 
processes for responding to issues that 
can affect trust

23% received meaningful metrics on trust 
in their organisations
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What is driving the trust 
conversation?

Trust contagion effect

Shifting social expectations

Regulatory drivers are 
increasing
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Where does social licence come from?
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Earning trust through 
social licence
Organisations need to build better, 
stronger relationships with their 
stakeholders.

People and communities play a critical role in 
accepting, approving or rejecting how 
companies – or entire industries – conduct 
their business.

Your business needs to identify, escalate 
and manage those impacts that present 
greatest threat to social licence.
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Trust, human rights and the risk to business
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What is modern slavery?

Modern slavery practices are 
major violations of human rights 
and serious crimes. Modern 
slavery practices include trafficking 
in persons, slavery, slavery-like 
practices (including forced labour 
and forced marriage) and the worst 
forms of child labour (including 
using children for prostitution or in 
hazardous work). 

Explanatory Memorandum, 
Modern Slavery Bill 2018 (Cth)
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Vulnerable populations
01

High risk business models
02

High risk categories
03

High risk geographies
04

Risk factors for modern slavery
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Global Context
Some Australian companies have existing obligations 
under UK’s Modern Slavery Act 2015

01

Legislative Compliance
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Modern Slavery Bill 2018 (Cth)

Financial threshold of AUD $100 million

Annual public modern slavery statement on a central 
government register

Board approval and director signature

01

02

03

Legislative Compliance
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Modern Slavery Act 2018 (NSW)

Financial threshold of AUD $50 million

Penalties of up to $1.1 million apply for non-
reporting/misleading reporting

First reports under the NSW legislation may be due 
before the Cth

01

02

03
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Mandatory Reporting Criteria

01

How you assess the effectiveness 
of the actions taken

The process of consultation with 
entities owned and/or controlled 
by you

Any other information that you 
consider relevant

Identify the reporting entity

Risks of modern slavery practices 
in your operations and the supply 
chains of the entity and any 
entities owned or controlled by 
you

05

03

06

07

Structure, operations and supply 
chains

02

Actions taken to assess and 
address modern slavery risks 
including due diligence and 
remediation processes

04

Modern Slavery Bill 2018 (Cth)
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What questions do I need to ask?

What will you do when 
you find slavery-like 
practices in your 
operations or supply 
chain?

Do you know if there 
are people in slavery-

like conditions in 
your supply chain?

Are you ready to 
publicly report on your 
approach to managing 

modern slavery?

01 03

02
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Am I ready to respond?
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