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CATEGORIES

70 Problem statements

Insurance

Financial Inclusion 

General

Banking and Finance 



Banking and Finance
Solutions which help financial institutions 

revolutionize the future state of areas within 

Banking and Finance (i.e. Retail Banking, Corporate 

Banking, Asset Management etc.)



Banking and Finance

01
How might we monitor retail customers’ behaviour patterns 

during onboarding and servicing to gain broader transparency of 

a customer to enable more effective transaction monitoring, KYC 

reviews and early fraud detection? 

Customer Onboarding

02
How might we monitor client (Corporates & Institutions) 

behaviour patterns during onboarding and servicing to gain 

broader transparency, enabling more effective transaction 

monitoring, KYC reviews, Office of Foreign Asset Control and early 

fraud detection? 

03
How might the account opening process be enhanced to improve 

the customer's onboarding experience which includes a simplified 

way to provide a documentation checklist, less keying of data 

captured in forms etc.? 



Banking and Finance

04
How might the process of screening clients be optimized during 

onboarding across multiple applications for KYC? 

05
How might global wealth managers further evolve the 

onboarding and ongoing KYC processes for multiple jurisdictional 

complex clients without building a KYC utility? 

06
How might we use automation for financial advisory 

representatives to assess their customers’ needs to recommend 

products that match the needs? 

Digital Banking   



Banking and Finance

07
How might we digitize the financial advisory process so that the 

customer no longer needs to meet their financial advisory 

representatives face to face? 

08
How might we automate the reporting of a financial institution’s 

operational performance while meeting the required regulatory 

and compliance standards? 

09
How might we drive standardization and efficiencies in delivering 

regulatory reporting across multiple jurisdictions? 

Financial Regulations



Banking and Finance

10
How might we provide a proactive regulatory/policy solution to 

provide support to Financial Services staff and enable them a 

systematic way of ensuring they are meeting all the regulatory 

obligations? 

11
How might we provide an end to end certified process to ensure 

impact/sustainable investing is transparent and above reproach? 

12
How might we implement real-time trading supervisory 

controls across Front Office so that Banks can ensure regulatory 

trading guidelines are adhered to? 



Banking and Finance

13
How might we leverage AI and IoT to create a single view of 

fraud at a customer level? 

14
How might we help investors make better investment decisions 

in their different life stages when receiving lots of information 

around market events that never effectively translate into useful 

and neutral investment insights in the current volatile market? 

15
How might we make use of big data and gamification to generate 

insights and outcome prediction using both historical data and 

experience from investment experts and present an investment 

suggestion / advice to the investors according to their life stage 

needs in a timely and easy to understand manner? 

Risk Management

Wealth and Asset Management



Banking and Finance

16
How might we use big data to help an asset manager make 

better investment decisions in the area of Environmental, Social 

and Governance which has an increasing significance in the 

society? 

17
How can financial institutions provide engaging and user-friendly 

financial product education to retail investors? 



Financial Inclusion
Solutions which empower consumers and businesses 

to gain access to financial services. 



Financial Inclusion 

18
How might we leverage existing government authentication 

solutions to enable digital identity validation of migrant workers, 

alleviating the need for proof of residence through a phone or 

power bill?

Customer Onboarding 

19
How can we streamline today’s reconciliation process for 

small businesses to drive real-time and 100% accurate book 

keeping whilst reducing costs and human effort? 

How might we help SMEs to better detect their risk in order to 

better insure their business? 20

Data Analytics 



Financial Inclusion 

21
How might we use big data to create new micro and on-demand 

insurance products to address new risks and insurance 

opportunities presented? 

22
How can we help SMEs to assess their coverage needs based on 

the risk profile of the industries they operate in, ensuring that 

they have adequate insurance to cover their liabilities and keep 

their workers insured? 

How might we build and enhance financial literacy from a young 

age?  23
Financial Literacy    



Financial Inclusion 

24
How might we identify and target under-insured customers using 

non-traditional data sources and provide engaging, user-friendly, 

and easy-to-understand financial product education? 

25
How do we educate the low income customer segment on the 

importance of retirement planning and the need to save beyond 

CPF, whilst using this knowledge to deliver low cost retirement 

products? 

How might we make it easy and engage millennials to better 

understand the importance of investment in insurance early?26



Financial Inclusion 

27
In developing countries, there are significant difficulties in 

securing finance for green infrastructure both domestically and 

internationally, due to political risk, under-developed local 

currency capital markets, weak tax bases and expensive long-

term exchange hedging. How can we develop solutions to reduce 

or bypass these cost-raising challenges and encourage investment 

in green infrastructure? 

28
Charitable donations in Singapore enjoy a tax deduction for 

qualifying charities based on declarations made during annual 

electronic tax filing. How can we use this information to optimise 

philanthropy at various income levels as well as streamline the 

processing of these tax deductions? 

How might we enable insurance for the people who need it the 

most - the underinsured and uninsured? 29
Underbanked/Unbanked  

Green Investment   

Tax



Financial Inclusion 

30
How might we enable an unbanked or underserved woman to 

build convenient, secure, and reliable access to safety nets, i.e., 

source of funds for emergencies or other life events (e.g., 

savings, insurance, pensions, housing) that address key barriers 

for women, including trust, distance / mobility, lack of 

awareness, to help women mitigate against economic shocks?

31
How might we support an unbanked or underserved woman to 

build income generating activities (e.g., payments, remittances, 

e-commerce, access to credit) that overcome key barriers of 

collateral, distance / mobility constraints, or lack of training, to 

help build her business and household income?

32
How can we enable charities to better manage, track and govern 

fundraising for their digital campaigns and programmes, whilst 

also adhering to regulatory guidelines? 



Financial Inclusion 

33
How can we use multi language surveillance software for e-mails 

and messaging platforms to cover non-English characters and 

serve the needs of customers who have low proficiency of English 

language?

34
How can we enable short duration micro-insurance cover for ad-

hoc events such as hiking, hiring a bicycle or day trips out of the 

country? 

35
How might we help customers embrace micro-investing for 

investment-linked products? 



General 
Solutions which empower financial institutions to 

heighten customer experience or improve their 

efficiency. 



General  

36
How might we enable regulators to test, validate and approve AI 

algorithms (eg. for credit scoring, AML transaction monitoring 

etc.) adopted by Financial Institutions? 

Artificial Intelligence 

37
How might we extract key data points in broker submissions 

(unstructured data) in an accurate and efficient way to feed into 

our systems? 

38
How might we leverage technology to build a policy wording 

based on broker or client instructions, by matching our company 

clauses to the customer needs and broker requests? 



General  

39
How might we conduct KYC procedures for expatriates in an 

efficient manner so they experience the same service levels as 

Singapore Citizens and PRs? 

Customer Onboarding   

40
Given the widespread usage of tools for cybercrime, how might 

we detect, identify, predict and prevent financial cybercrime? 

41
How might we use layered data encryption to enable selective 

disclosure of sensitive transaction data to identified parties in a 

secure manner, mitigating cyber security risks such as decryption 

by unintended parties with the right key?

Cybersecurity



General  

42
How might we develop an industry-wide platform for financial 

institutions to share recommendations and information on 

regulatory changes across different international jurisdictions, 

assisting in the accountability and compliance of each regulatory 

body’s requirements more effectively? 

43
How might we extract data, from all available sources, that 

pertains to one customer to have a directly actionable view and 

aggregate information to obtain insights? 

44
How can we have smart interfaces to link data between process 

steps and systems in a more cost effective way? 

Data Analytics   



General  

45
How might we help businesses transition from traditional 

analytics to “smart” data to better understand and respond to 

customers’ needs? 

46
How might we use social media platforms to engage with 

potential customers and promote personalized insurance 

products and investment opportunities when the need arises?

47
How might we enable an internal platform to record and identify 

skills that employees have, so that other areas / functions can 

have visibility of these skillsets and utilize where required? 

Digital Solution  



General  

48
How might we upskill workers who may be displaced by the 

advent of automation? 

49
How might we help agents to engage with customers for 

meaningful discussion about their life, wealth and health 

insurance needs? 

50
How might you detect individual digital risk, prevent breach and 

reduce damage? 

Financial Literacy    

Risk Management  



General  

51
How might we use automated multi language fraud detection to 

understand contents taken from different communications 

channels (voice calls, emails, chats, etc )? 

52
How might we use a shared platform for verification of 

documentation and information/document transmission in 

insurance processes to reduce reliance on intermediaries for third 

party verification? 



Insurance
Solutions which help financial institutions 

revolutionize the future state of Insurance.  



Insurance

53
Commercial Insurance

54

In commercial insurance, organizations currently have to ask 

quite a lot of questions in order to assess the risk and price the 

risk and often these data points work through multiple touch 

points before a carrier has sufficient details to carry out a risk 

assessment. How might we design a seamless capability that 

enables automated, dynamic and differentiated pricing for SME 

risks? 

Decisioning for a commercial insurance claim takes quite a long 

time to be able to be processed and arrive to a decision that 

triggers the recovery of the loss. How might we design an 

automated decisioning capability that assists in improving 

customer experience and optimises claims loss? 

55
How might we simplify insurance product disclosures and make 

the disclosures engaging for customers to better understand 

Product Disclosure Statements for insurance products? 

Customer Engagement 



Insurance

56
How might the insurance onboarding process be enhanced to 

improve the customer experience?

57
How might a future insurance player utilize blockchain common 

infrastructure to smartly use it to design, launch and distribute 

new types of insurance?

58
How might we leverage data or real-time insights from devices to 

create personalized insurance and dynamically price premiums 

for general and life insurance coverage? 

Data Analytics  



Insurance

59
How might we automate claims processes to reduce potential 

human error while expediting payouts? 

60
How might we collect and use up-to-date insurance risk data to 

provide customers with on-demand solutions, moving from ex-

post insurance claims to proactive ex-ante risk mitigation?

61
How might we leverage historical and real-time data to predict 

future claims more effectively? 



Insurance

62
How might we leverage data to make better targeted “next best 

action” recommendations to customers across the insurance 

value chain? 

63
How might we utilize analytics to extract relevant insights from 

text and scanned documents in real-time to estimate risk and 

detect events for dynamic underwriting and claims assessment? 

64
In this digital age, how might lifestyle data such as those from 

wearable devices, etc. be used to enrich customer profiles, 

underwrite risks for a customer, and develop new business 

models? 



Insurance

65
How might the underwriting process be reimagined, using AI and 

by leveraging on data or real-time insights, to enable more 

competitive underwriting outcomes? 

66
How might we keep life and medical insurance affordable for the 

ageing population and those with pre-existing medical conditions 

so that they will be protected in times of need? 

67
How might we integrate the exchange of information between 

healthcare providers and insurers to streamline the health claims 

process, creating a seamless end-to-end customer journey 

experience? 

Health Insurance   



Insurance

68
How might we better improve proactive risk management for 

customers which will help to identify high risk customers where 

intervention solutions can be effectively deployed as a preventive 

measure to improve customers’ lives and indirectly reducing 

claims costs? 

Risk Management 

69
How might we provide homeowners with a tool to securely 

catalogue their personal property and collections for the 

purposes of valuation, insurance quotation, underwriting and 

claims? 

70
Instead of purchasing piecemeal insurance (Single Trip – travel) 

or all year insurance (Annual Travel, Annual Car) how might we 

provide flexible, custom insurance solutions that can be activated 

whenever the policyholder needs cover? 

Travel Insurance 



AI Artificial Intelligence

AML Anti-Money Laundering

CPF Central Provident Fund

IoT Internet Of Things

KYC Know Your Customer

PR Permanent Resident

SME Small And Medium-Sized Enterprise

GLOSSARY OF TERMS 
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